
Your Game Plan 
for Overcoming

THE 5 MOST 
COMMON 
CUSTOMER 
OBJECTIONS

I CAN’T AFFORD A SERVICE CONTRACT1 Are your buyers on a tight monthly budget? Compare 
the monthly cost of a service contract to the cost of 
common unexpected repairs. Would your customers 
be able to cover a large unplanned expense? Side by 
side, a small monthly increase can be easier to afford.

2 Even if they know a certified mechanic who can help, 
will their connection also help with the cost of parts? 
Even on smaller repairs, part costs can add up. And if 
they need repairs when they’re out of town, a VSC can 
cover expenses like towing, lodging, meals, and rental 
cars while the car is in the shop.

I’VE GOT A GUY

4 Whether they feel like the vehicle is reliable or only 
plan to keep it a few years, walk through the costs of 
just a day in the shop and point out where labor, parts, 
towing, and rental cars are covered. Explain that a 
VSC can also cover rental, towing, and trip interruption 
costs for manufacturer warranty-covered repairs, not 
just those covered by the VSC.

I’LL NEVER USE IT

5 Explain that your extended coverage will not only last 
them beyond the end of their basic factory warranty, 
but can also cover rental, towing, and trip interruption 
costs for manufacturer warranty-covered repairs. 
Don’t forget to point out that keeping up with repairs 
and maintenance beyond the factory warranty can 
also greatly increase their trade-in value. 

I’M UNDER MANUFACTURER’S WARRANTY

3 A few questions about previous coverage can help. 
Did they understand what was (and was not) covered 
on their last plan? Did it offer the same advantages as 
the coverage you offer? Take this chance to illustrate 
why your coverage is superior. 

I’VE HAD CLAIMS DENIED IN THE PAST
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